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Handyman to the rescue

Husband and wife
open Malverr-based

maintenance franchise
By JENMFER HARRIS
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Handyman

(From Page BI)

riences working with cus
tomers in insurance was ex-
tremely helpful, there were
still an incredible number of
details to handle in setting up
Mr. Handyman. For those first
few weeks, Lee said he felt
that he had been “living on the
edge everyday”

Now, two months into opera-
tion, the Lees' business em-
ploys two technicians and per-
forms between 10 and 30 jobs
per week, The customer re-
sponse, the Lees said, has
been overwhelmingly positive.

“You really get a sense from
talking with people of “Oh my
Lord, I've been looking for this
for years,” Betsy Lee said.

The favorable response may
be due to what Richard Lee
called a commitment to “supe-
rior customer service,” Accord-
ing to Richard Lee, Mr. Handy-
man technicians arrive on
time, wearing shoe covers,
photo ID badges and uniforms.,
They come in the very distine-

smoke, and leave homes clean. -

Customers can even find the
technicians' photos om the Mr,
Handyman Web site before
they arrive. In addition to all of
that, Lee likes to personally

Freet &8 MANY CUstoImners as
can at their homes-

~We want. to make the wholy
process safe, comfortable- ang
pleasurable,” Richard Lew
said.

The Lees sald the business it
doing as well as or better thar
they predicted, and they ex
pect to regain their investmen
in the next 12 to 18 months.

They plan to continue to &x
pand the business, hiring i
third technician some tim
later in the year. The Lees an
also thinking of expanding thi
array of services Mr Handy
man offers, a process in whicl
they have a high degree of free
dom from the company. In par
ticular, Lee said he is thinkiny
of offering help with simph
cormputer tasks such as datz
transfer and printer installa
tion that might be below the
radar of typical tech support.

Also, given the area in whicl
the Lees' franchise is located
they are thinking of develop
ing ways to customize thei
services for seniors living i1
retirement communities.

Despite the difficulties sucl
a drastic career change en
tails, the Lees said they trul)
enjoy their new business,

“It's fun talking to people
It's fun to do something peg
ple like,” Richard Lee said. *
could never be a dentist.”



